General Terms and Conditions of OSRAM a.s., Komarianska cesta 7, 940 93 Nové Zamky
VSeobecné obchodné podmienky OSRAM a.s., Komarnanska cesta 7, 940 93 Nové Zamky

Preliminary provisions

1. The General Terms and Conditions of
Business regulate the rights and obligations
of the parties arising from the Purchase
Contract concluded between the company
OSRAM a.s., with its registered office at
Komarnanska cesta 7, 940 63 Nové Zamky,
Slovak Republic, ID No.. 00613797,
registered in the Commercial Register of the
District Court of Nitra, Section: Sa, Insert No.:
15/N (hereinafter referred to as the "Seller")
and the customers of the company OSRAM
a.s. (hereinafter referred to as the “Buyer").

2. The General Terms and Conditions are an
integral part of the Purchase Contract and
apply in full, unless the Seller and the Buyer
agree otherwise in a written contract.
Deviations from the General Terms and
Conditions shall only be valid and effective if
confirmed in writing by both parties.

Goods ordering method
1. Orders shall be placed electronically by the

Buyer to the Seller. The order must include:

- Buyer's business name,

- registered office, company ID number, Tax
ID number, VAT number (if assigned),

- the exact specification of the goods
according to the EAN code or other agreed code,

- the ordered quantity in pieces,

- the requested delivery date (day, month,
year),

- delivery address,

- contact details of the person authorised to
handle the order for the buyer, as well as all other
details pursuant to Act No. 513/1991 Coll. of the
Commercial Code (hereinafter referred to as the
"Commercial Code") and Act No. 431/2002 Coll.
on Accounting, as amended.

Conclusion of the Purchase Contract

1. The order (i.e. the Purchase Contract) binds
the seller only after it has been confirmed in
writing (by email). The data in the written
acceptance of the order are binding for both
parties. In general, an unconfirmed order is
not binding. The Buyer shall receive the order
confirmation within 24 hours of receipt of the
order at the latest.

2. The minimum value of one order is EUR
500,- excluding VAT and excluding the value
of WEEE (Waste Electrical and Electronic
Equipment). For a lower order value, a

Uvodné ustanovenia

1. VSeobecné obchodné podmienky upravuju
prava a povinnosti zmluvnych stran
vyplyvajuce z kupnej zmluvy uzatvorenej
medzi spolo€¢nostou OSRAM a.s., so sidlom
Komarfianska cesta 7, 940 93 Nové Zamky,
Slovenska republika, 1CO: 00613797,
zapisana v Obchodnom registri Okresného
sudu Nitra, oddiel: Sa, vlozka ¢.: 15/N (dalej
len ,predavajuci“) a zakaznikmi spolo¢nosti
OSRAM a.s. (dalej len ,kupujuci®).

2. VSeobecné obchodné podmienky su
neoddelitefnou sucdastou kupnej zmluvy
aplata v plnom rozsahu, pokial si

predavajuci a kupujuci nedohodnu v
pisomnej zmluve niektoré podmienky inak.
Odchylky od vSeobecnych obchodnych
podmienok su platné a ucinné len vtedy,
pokial su pisomne potvrdené obidvomi
stranami.

Sposob objednania tovaru

1. Objednavky predklada kupujuci
predavajucemu elektronicky. Objednavka
musi obsahovat:

- obchodné meno kupujuceho,

- sidlo, ICO, DIC, IC DPH (ak ma prideleng),

- presnu Specifikaciu tovaru podra EAN kodu
alebo iného dohodnutého kodu,

- objednané mnozstvo v kusoch,

- pozadovany termin dodania (den, mesiac,

rok),

- adresu dodania,

- kontaktné udaje na osobu, ktord je
opravnena kupujucemu vybavovat’
objednavku, ako aj vSetky ostatné nalezitosti
podla zakona €. 513/1991 Zb. Obchodného
zdkonnika (dalej len ,LObchodny
zakonnik®) a zakona ¢&. 431/2002 Z. z.
0 Uctovnictve v platnom zneni.

Uzatvorenie kapnej zmluvy

1. Objednavka (Cize kupna zmluva) zavazuje
predavajuceho az po jej pisomnom potvrdeni
(emailom). Udaje v pisomnej akceptacii
objednavky su pre obe strany zavazné.
VSeobecne plati, Ze nepotvrdena objednavka
nie je =zavazna. Potvrdenie objednavky
obdrzi kupujuci najneskdr do 24 hodin od jej
dorucenia.

2. Minimalna hodnota jednej objednavky je
500,- EUR bez DPH a bez hodnoty WEEE
(Waste Electrical and Electronic Equipment).
Pri  nizSej hodnote objednavky bude




surcharge of 10,- EUR excluding VAT will be
charged to the order.

The minimum order quantity is the carton
quantity. In the case of ordering less than a
carton quantity, an open carton shipping fee
of EUR 3,- excluding VAT will be charged.
Any subsequent or additional arrangements
or agreements to the Purchase Contract
must be made exclusively in writing
(electronically) and must be confirmed in
writing by both parties.

The contractual fulfillment by the Seller shall
be subject to the condition that no restrictions
based on national and/or international trade
and/or customs legislation as well as no
embargoes (and/or other sanctions) shall
arise.

Prices and payment terms

1.

The Buyer is obliged to pay the Seller the
purchase price of the goods agreed in the
Purchase Contract.

The price of the goods shall be governed by
the price list determined by the Seller and
valid at the time of written confirmation of the
order.

Unless agreed otherwise, the Seller shall
deliver the Goods to the Buyer at the agreed
place of delivery in DAP parity (Incoterms
2020).

The Seller reserves the right to specifically
agree the price and payment terms with a
particular Buyer for a particular order
differently from the General Terms and
Conditions, the applicable price list and other
contracts.

The Buyer's payment for the delivery of the
Goods shall be made on the basis of an
invoice with a stated due date.

In the event that the Buyer exceeds the
stated credit limit, the Seller shall be entitled
to suspend delivery of the Goods and to
commence delivery only against payment or
upon provision of a guarantee acceptable to
the Seller.

Destruction, damage, loss of the object of
purchase at the time when the risk of damage
to the goods has passed to the buyer shall
not affect the obligation to pay the purchase
price to the seller duly and on time.

The Buyer is not entitled to unilaterally
reduce, condition or set off the payments.

Delivery conditions

1.

The Seller is obliged to deliver the goods to
the Buyer in the agreed quantity, quality and
date on the basis of a confirmed order.

The delivery date specified in the written
order confirmation is binding. If an obstacle

uctovana k objednavke prirdazka 10,- EUR
bez DPH.

Minimalne objednavkové mnozZstvo je
kartébnové mnozstvo. V pripade objednania
mensieho mnozstva ako je kartdén, bude
uctovany poplatok za expediciu otvoreného
kartonu vo vysSke 3,- EUR bez DPH.
Akékolvek nadvazujuce alebo vedlajsie
dojednanie alebo dohody ku kupnej zmluve
musia byt uskuto€nené vyluéne v pisomnej
forme (elektronicky) a musia byt pisomne
potvrdené oboma zmluvnymi stranami.
Zmluvné plnenie zo strany predavajuceho
plati za podmienky, Zze nevzniknu ziadne
obmedzenia na  zaklade narodnych
alalebo medzinarodnych obchodnych
a/alebo colnych pravnych predpisov, ako ani
Ziadne embarga (a/alebo iné sankcie).

Ceny a platobné podmienky

1.

Kupujuci je povinny zaplatit predavajucemu
kipnu cenu tovaru dohodnutu v kupnej
zmluve.

Cena tovaru sa riadi cennikom urenym
predavajucim a platnym v ¢ase pisomného
potvrdenia objednavky.

Pokial nie je dohodnuté inak, predavajuci
doda tovar kupujucemu na dohodnuté miesto
dodania v parite DAP (Incoterms 2020).
Predavajuci si vyhradzuje pravo osobitne
dohodnut’ s konkrétnym kupujucim cenové a
platobné podmienky pri konkrétnej
objednavke, a to odliSne od v3eobecnych
obchodnych podmienok, platného cennika a
inych zmluv.

Platba kupujuceho za dodavku tovarov sa
uskuto€ni na zaklade faktury s udanou dobou
splatnosti.

V pripade, ze kupujuci pre€erpa stanoveny
uverovy limit, je predavajuci opravneny
pozastavit dodavky tovaru a spustit’ ich len
oproti platbe alebo pri poskytnuti zaruky,
ktoré su pre predavajuceho prijatelné.
Znienie, poSkodenie, strata predmetu kupy
v Case, ked nebezpelenstvo Skody na tovare
preSlo na kupujuceho, nema vplyv na
povinnost riadne a v€as zaplatit
predavajucemu kupnu cenu.

Kupujuci nie je opravneny jednostranne
platby znizit, podmienovat alebo ich
zapocitat.

Dodacie podmienky

1.

Predavajuci je povinny na zaklade potvrdene;j
objednavky dodat kupujucemu tovar
v dohodnutom mnozstve, kvalite a termine.

Dodaci termin uvedeny v pisomnom
potvrdeni objednavky je zavazny. Ak vznikne



arises that prevents the Seller from delivering
the goods within the agreed deadline, the
Seller shall inform the Buyer and agree with
the Buyer on the next course of action.

The Seller shall pack the goods for shipment
in such a way as to prevent damage and loss
during transport. Each shipment of Seller's
goods for shipment shall be packed in a
shipping carton or foiled on a pallet and taped
(sealed) with tape printed “OSRAM".

The method of delivery shall be by the
shipping company to the address specified in
the Purchase Contract. The transport
company is obliged to deliver the
consignment on the confirmed delivery date,
to the agreed delivery address.

The shipment must not be obviously
damaged upon delivery to the customer,
including the outer carton, foil and/or other
outer packaging and the tape marked
"OSRAM" with which it is taped (sealed). If
the packaging does not correspond to the
above, the buyer is obliged to make a written
record on the spot of the condition of the
consignment, signed by the driver of the
transport company and, if possible,
supplemented by photo documentation. The
Buyer shall inform the Seller of such
shipment without delay (but no later than
within 3 working days).

If the consignment is in perfect condition, the
Buyer or the person acting on his behalf shall
confirm its acceptance by signing and legibly
indicating his surname, date and time on the
record of handover and acceptance of the
consignment, which shall be presented to
him by the driver of the transport company.
The Seller shall be liable for the performance
of its obligations under the Purchase
Contract in accordance with the laws
applicable to this Contract. The Seller's
liability for damages shall be limited to EUR
500,000 per calendar year.

The Seller shall not be liable for damages
caused in connection with the delay in
delivery of the goods, consequential
damages related thereto, loss of profit and
loss of production of the Buyer. The decision
on the admissibility of a claim for damages
shall be at the Seller's discretion.

Quantity of goods delivered

1.

Any differences in the quantity of goods
delivered must be notified in writing to the
Seller no later than 3 working days after
signing the protocol of handover of the
consignment. Later claims in the quantity of
goods delivered will not be accepted by the
Seller.

prekazka, braniaca predavajucemu v dodani
tovaru v dohodnutom termine, informuje o
tom kupujuceho a dohodne s nim dalsi
postup.

Predavajuci tovar zabali na prepravu tak, aby
sa zabranilo poskodeniu a strate pocas
dopravy. Kazda zasielka predavajuceho
uréena na expediciu je balena v expedicnom
kartone alebo féliovana na palete a
prelepena (plombovana) paskou s potlacou
,LOSRAM*.

Spdsob dodania sa uskuto€riuje prepravnou
spolo¢nostou na adresu uvedenu v kupnej
zmluve. Prepravna spolo¢nost je povinna
dorudit zasielku v potvrdeny deri dodavky, na
dohodnutu dodaciu adresu.

Zasielka nesmie byt pri dodavke zakaznikovi
zjavne poskodena a to vratane vonkajSieho
karténu, folie a/alebo iného vonkajSieho
obalu a pasky s ozna¢enim ,OSRAM®, ktorou
je prelepena (plombovana). Ak balenie
nezodpoveda vy$Sie uvedenému, je kupujuci
povinny urobit na mieste pisomny zapis o
stave preberanej zasielky, podpisany
vodi€om prepravnej spolocnosti a podla
moznosti doplneny fotodokumentaciou. O
takejto zasielke kupujuci bezodkladne
(najneskdér vsak do 3 pracovnych dni)
informuje predavajuceho.

Ak je zasielka v poriadku, jej prevzatie potvrdi
kupujuci alebo osoba konajuca v jeho mene
svojim podpisom a cCitatelnym uvedenim
svojho priezviska, datumu a ¢asu na protokol
0 odovzdani a prevzati zasielky, ktory mu
predlozi vodi¢ prepravnej spolo¢nosti.
Predavajuci zodpoveda za plnenie svojich
zavazkov vyplyvajucich z kupnej zmluvy v
sulade s pravnymi predpismi, ktoré sa
vztahuju na tdto zmluvu. Zodpovednost
predavajuceho za 3kodu je obmedzena na
sumu 500.000,- EUR za kalendarny rok.
Predavajuci nie je zodpovedny za Skody
spdsobené v sulvislosti s omesSkanim
dodania tovaru, nasledné Skody stym
suvisiace, usly zisk astraty vo vyrobe
kupujuceho. Rozhodnutie o pripustnosti
naroku na nahradu Skody je v kompetencii
predavajuceho.

Mnozstvo dodaného tovaru

1.

Zistené rozdiely v mnoZstve dodaného tovaru
musia byt pisomne oznamené
predavajucemu, najneskér do 3 pracovnych
dni po podpisani protokolu o odovzdani
zasielky. Neskorsie reklamacie v mnoZstve
dodaného tovaru nebudl predavajicim
akceptované.



Reservation of title, risk of damage

1. Ownership of the goods is transferred to the
buyer only upon full payment of the purchase
price and other claims he had against the
seller, e.g. fees, contractual penalties, etc.
Until that point, the buyer is only the holder of
the goods.

2. The risk of damage to the goods passes to
the buyer at the moment of delivery of the
goods and the signing of the handover and
delivery report.

Defects in goods, guarantee for quality
1. Liability for defects in goods, warranty for the
quality of goods, rights and obligations
arising therefrom are governed by the
Commercial Code.
If the Buyer claims the purchased goods, the
Seller shall duly examine the claim and decide on
it according to the possibility and condition of the
claimed goods, but no later than within 30 days
from the receipt of the claim. In particularly
complex cases, where the handling requires a
professional assessment, the Seller shall agree
with the Buyer a time-limit within which to decide
on the claim. If the defect is irreparable and
prevents the proper use of the goods, the buyer
may demand the replacement of the goods for a
faultless one or a refund of the purchase price
within the warranty period. The minimum value of
technical claims is EUR 200,- excluding VAT,
unless otherwise agreed.

Return of goods

1. The buyer is entitled to return the goods
without giving any reason within 3 days from
the date of receipt of the goods free of
charge. In case of return of goods after 3
days from the date of receipt of the goods,
the Seller shall apply a 15% deduction from
the purchase price of the goods.

2. The goods that the Buyer decides to return
must be in their original undamaged
packaging, must not have been used, must
be undamaged, complete (including
accessories, instructions), returned at the
Seller's own shipping costs and must exceed
a minimum value of EUR 200,- excluding
VAT. Also, these goods must not have been
purchased more than 12 months ago and
must be in the Seller's current offer.

3. The Seller's customer service must be
informed in writing of any returns.

4. In the event that the goods are not in
conformity with the Purchase Contract upon
receipt by the Buyer, the Buyer shall have the
right to have the Seller restore the goods to a
condition corresponding to the Purchase
Contract, free of charge and without undue
delay, according to the Buyer's requirements.

Vyhrada vlastnictva, nebezpeéenstvo Skody

1. Vlastnictvo k tovaru prechadza na
kupujuceho az uplnym zaplatenim kupnej
ceny a dalSich pohladavok, ktoré mal vodi
predavajucemu, napr. poplatky, zmluvné
pokuty a pod. Az do tohto okamihu je
kupujuci len drzitelom tovaru.

2. Na kupujuceho prechadza nebezpelenstvo
Skody na tovare v momente dodania tovaru a
podpisania protokolu o odovzdani a prevzati
zasielky.

Vady tovaru, zaruka za akost’

1. Zodpovednosti za vady tovaru, zaruka za
akost tovaru, prava a povinnosti z nich
vyplyvajuce sa riadia Obchodnym
zakonnikom.

Ak  kupujuci reklamuje zakupeny tovar,

predavajuci reklamaciu riadne preveri a

rozhodne o nej podfa moznosti a podla stavu

reklamovaného tovaru, najneskor vSak do 30 dni
od prevzatia reklamacie. V zvlast zlozitych
pripadoch, ked vybavenie vyzaduje odborné
posudenie, dohodne predavajuci s kupujucim
lehotu, v ktorej rozhodne o reklamacii. Ak ide o
neodstranitefnd vadu, ktora brani v riadnom
uzivani veci, mbéze kupujuci v zaruénej lehote
pozadovat vymenu tovaru za bezchybny,
pripadne vratenie kupnej ceny. Minimalna
hodnota technickych reklamacii je 200,- EUR bez
DPH, ak nie je dohodnuté inak.

Vratenie tovaru

1. Kupuijuci je opravneny vratit tovar bez udania
dovodu do 3 dni, odo dna prevzatia tovaru
zdarma. V pripade vratenia tovaru po lehote
3 dni odo dna prevzatia tovaru si predavajuci
uplatiuje 15% zrazku z kupnej ceny tovarov.

2. Tovar, ktory sa kupujlici rozhodne vratit,
musi byt v pévodnom originalnom
neposkodenom baleni, nesmie byt pouzity,
musi byt neposkodeny, kompletny (vratane
prislusenstva, navodu), vrateny na vlastné
prepravné naklady a musi presahovat
minimalnu hodnotu 200,- EUR bez DPH.
Rovnako tento tovar nesmie byt nakupeny
neskér ako pred 12 mesiacmi a musi byt
v aktualnej ponuke predavajuceho.

3. O kazdom pripade vratenia tovaru je
potrebné informovat zakaznicky servis
predavajuceho pisomnou formou.

4. V pripade, zZe tovar pri prevzati kupujucim nie
je v zhode s kupnou zmluvou, ma kupujuci
pravo na to, aby predavajuci bezplatne a bez
zbyto€ného odkladu vec uviedol do stavu
odpovedajuceho kupnej zmluve, a to podla
poziadaviek kupujuceho. Ak taky postup nie



If such procedure is not possible, the buyer
may demand a reasonable discount on the
price of the goods or withdraw from the
contract.

Termination of the sales contract

1.

The Purchase Contract shall terminate on the
date of settlement of all rights, obligations
and claims of the Parties arising therefrom.
Early termination of the Purchase Contract is
possible by agreement of the Parties in
accordance with this Article of the GTC and
with the applicable generally binding legal
regulations.

The seller is entitled to withdraw from the
contract:

(a) if the Buyer is in default of payment of the
purchase price of the goods, despite a written
request by the Seller to pay it within a
reasonable additional period,

b) if, after the conclusion of the Purchase
Contract with the Buyer, demonstrable facts
have arisen on the Buyer's side which make
it doubtful that the Buyer will fulfill all its
obligations and commitments promptly and in
full, in particular in relation to the payment of
the purchase price,

c) in other circumstances, where this is
permitted by these GTC, the Purchase
Contract or the applicable generally binding
legal regulations.

The withdrawal terminates the Purchase
Contract from the outset. The Purchase
Contract expires at the moment of delivery of
the withdrawal from the Purchase Contract to
the buyer. In the event of withdrawal, the
Buyer is obliged to deliver the goods to the
Seller at his own expense. In the event that
he fails to do so, the Seller shall be entitled to
remove and transport the goods himself to
the Seller's warehouse at the Buyer's
expense. The Buyer is obliged to hand over
the goods to the Seller in their original
condition, including the packaging, i.e. in the
same condition as on the date of receipt and
handover of the goods.

The Buyer has the right to cancel the order
without stating a reason at any time before its
binding written confirmation. However, after
the order has been confirmed, only if the
seller fails to meet the agreed delivery terms.

Copyright

1.

Copyright is subject to Act No. 185/2015
Coll., the Copyright Act.

Compliance with export control regulations

1.

When transferring goods (hardware,
software, technology) supplied by the Seller
or works and services provided by the Seller

je  mozny, mbze Kkupujuci

zmluvy odstupit.

Ukoncenie kupnej zmluvy

1. Kupna zmluva sa kon¢i dfiom vysporiadania
narokov

v8etkych prav, povinnosti a
zmluvnych stran z nej vyplyvajucich.
2. PredCasné ukoncenie kupnej

stymto d&ldnkom VOP a s
vSeobecne zavaznymi pravnymi predpismi.

3. Predavajuci je opravneny od
odstupit:

a) ak je kupujuci v omeskani so zaplatenim
kupnej ceny tovaru, a to aj napriek pisomnej
vyzve predavajuceho na jej uhradenie v

primeranej dodatoénej lehote,
b) ak po uzatvoreni kupnej

na strane kupujuceho, ktoré vedu

pochybnosti

kupnej ceny,

¢) v ostatnych pripadoch, ked to umoznuju
tieto VOP, kupna zmluva alebo platné

vSeobecne zavazné pravne predpisy.

4. OQOdstupenim kudpna zmluva zanika od
pociatku. Platnost kupnej zmluvy sa konc¢i
v momente dorucenia odstupenia od kupnej
zmluvy kupujucemu. Kupujuci je v pripade
odstupenia povinny na vlastné naklady
dopravit tovar predavajucemu. V pripade, Ze
na naklady

tak neurobi, je predavajuci

kupujuceho opravneny tovar odobrat

dopravit sam do skladu predavajuceho.
odovzdat’
predavajucemu v pdvodnom stave a to i
vratane obalu, t. j. v stave ku driu prevzatia a

Kupujuci je povinny tovar

odovzdania tovaru.

5. Kupujuci ma pravo stornovat objednavku bez

udania doévodu
zavaznym

kedykolvek pred
pisomnym  potvrdenim.

potvrdeni objednavky vSak iba v pripade, ze
predavajuci nesplni dohodnuté podmienky

dodania.

Autorské prava
1. Autorské prava sa
185/2015 Z. z. Autorsky zakon.

Dodrziavanie predpisov exportnej kontroly

1. Pri postupeni tovaru (hardvéru, softvéru,
technologie) dodaného predavajucim alebo
prac a sluzieb poskytnutych predavajucim

pozadovat
primerant zfavu z ceny tovaru alebo od

zmluvy je
mozné dohodou zmluvnych stran v sulade
platnymi

zmluvy

zmluvy s
kupujacim vznikli preukazatelné skutoCnosti

skorého a uplného plnenia

vSetkych povinnosti a zavazkov zo strany
kupujuceho, hlavne vo vztahu k zaplateniu

riadia zakonom ¢&.



to third parties, the Buyer is obliged to comply
with all applicable provisions of national and
international legislation on (re)export control,
in particular the legislation of the European
Union, the United States of America and the
United Nations.

2. If required for export control, the Buyer shall
provide the Seller immediately upon request
with all information on the final recipient, the
final destination and the intended use of the
goods supplied or the works and services
provided by the Seller, as well as on any
restrictions related to export control.

3. The fulfillment of the Contract by the Seller
shall be conditional upon there being no
impediments to fulfillment of the Contract
arising from national and/or international
foreign trade law regulations and no embargo
regulations and/or other sanctions.

4. The Buyer confirms that any goods supplied
or provided by the Seller will not be exported
to places subject to international, EU and/or
national sanctions, including the Russian
Federation and Belarus. In the event of a
breach of this obligation by the Buyer, the
Seller shall have the right to withdraw from
the Contract without giving any reason and
shall also be entitled to take any necessary
legal action.

Confidentiality

The Buyer shall unconditionally maintain the
confidentiality of all information made available to
them in connection with the Seller's deliveries,
which they may consider, in the light of the
circumstances, to be a trade or business secret,
and which is to be kept confidential, except for
information known from public sources.

Data protection and retention

1. The Seller is entitled to record and process
for their own use data about the Buyer
obtained from or in connection with business
relationships, originating from the Buyer
themselves or from third parties.

Circumstances excluding liability

1. If events occur which cannot be foreseen at
the time of signing the Purchase Contract
and occurred independently of the will of the
Parties and these events (such as war,
military  mobilization,  strike,  uprising,
lockdown pandemic and other unforeseeable
events) cause an obstacle to the Seller's

tretim stranam je kupujuci  povinny
dodrziavat vSetky platné ustanovenia
vnutrostatnych a medzinarodnych pravnych
predpisov o kontrole (re)exportu, najma
pravnych  predpisov  Eurdpskej Unie,
Spojenych statov americkych a Organizacie
Spojenych narodov.

2. Ak sa to vyzaduje pre kontrolu vyvozu,

kupujuci poskytne predavajucemu
bezodkladne na poZiadanie vSetky
informacie o  kone¢nom prijemcovi,

kone€nom mieste urlenia a zamyslanom
pouziti dodaného tovaru alebo prac a sluzieb
poskytnutych predavajucim, ako aj o
vSetkych obmedzeniach suvisiacich s
kontrolou vyvozu.

3. Plnenie zmluvy zo strany predavajuceho je
podmienené tym, Ze neexistuju ziadne
prekazky plnenia zmluvy vyplyvajuce z
vnutros§tatnych  a/alebo  medzinarodnych
predpisov prava zahrani€éného obchodu a
Ziadne nariadenia o embargu a/alebo iné
sankcie.

4. Kupujuci potvrdzuje, ze ziadny tovar dodany

alebo poskytnuty predavajiucim nebude
vyvezeny na miesta, vocli ktorym sa
vykonavaju medzinarodné, EU a/alebo
vnutroStatne  sankcie, vratane Ruskej

federacie a Bieloruska. V pripade porusenia
tejto povinnosti kupujuceho ma predavajuci
pravo odstupit od zmluvy bez uvedenia
dévodu a je tiez opravneny uskutocnit' vSetky
potrebné pravne kroky.

Zachovanie micanlivosti

Kupujuci je povinny bezpodmieneCne zachovat
mic¢anlivost o vSetkych informaciach, ktoré s mu
spristupnené, v suvislosti s dodavkami od
predavajuceho, a ktoré mobéze povazovat s
ohladom na okolnosti jednoznacne za obchodné
alebo firemné tajomstvo, a ktoré maju byt
zachované ako doverné, s vynimkou informacii,
ktoré su zname z verejnych zdrojov.

Ochrana a uchovanie dat

1. Predavajuci je opravneny evidovat a
spracovavat pre svoju potrebu data o
kupujucom ziskané z obchodnych vztahov,
alebo v suvislosti s nimi, pochadzajucich od
kupujuceho samotného, alebo od tretich
osbb.

Okolnosti vylucujuce zodpovednost’

1. V pripade, Ze dbjde k udalostiam, ktoré nie je
mozné pri podpise kupnej zmluvy predvidat
a nastali nezavisle od vble zmluvnych stran
a tieto udalosti (ako napr. vojna, vojenska
mobilizacia, Strajk, povstanie, pandémia
lockdown ainé nepredvidatelné
udalosti)spbdsobia predavajucemu prekazku



fulfillment of its contractual obligations, the
Seller shall be entitled to postpone the period
of performance for the period of time for
which the obstacle has existed and for a
reasonable period of time necessary for the
start-up of its normal operations. If the
circumstance precluding liability lasts for
more than 3 months, the contracting party
shall be entitled to withdraw from the
contract. The Parties shall not be obliged to
return to each other those fulfillments which
have already been duly delivered and paid
for.

Circumstances excluding liability are events
such as war, insurrection, strikes, various
measures of the authorities, natural events,
as well as delays in the delivery of materials,
energy and similar events of force major,
which are not caused by the Seller and which
interfere with the fulfilment of contractual
obligations.

Applicable law, final provisions

1.

The law of the Slovak Republic shall apply to
these General Terms and Conditions and to
all legal relations between the Seller and the
Buyer.

In the event that any provisions of these
General Terms and Conditions are or
become invalid, ineffective or unenforceable,
the validity, effectiveness and enforceability
of these General Terms and Conditions shall
not be affected thereby in respect of the
others.

By placing an order, the customer confirms
his/her unconditional acceptance of these
general terms and conditions.

These general terms and conditions come
into force on 1 July, 2025.

At the same time, all previous editions of the
General Terms and Conditions shall cease to
be valid and effective.

v plneni jeho zmluvnych povinnosti, je
predavajuci opravneny posunut lehotu
plnenia o dobu, po ktoru tato prekazka trvala
a o primeranu dobu potrebnld k rozbehu
svojej normalnej cinnosti. V pripade, ak
okolnost' vylu€ujuca zodpovednost trva viac
ako 3 mesiace, je zmluvna strana opravnena
od zmluvy odstupit. Zmluvné strany nie su
povinné si vratit' tie plnenia, ktoré uz boli
riadne dodané a uhradené.

Okolnosti vyluéujuce zodpovednost
predstavuju udalosti ako napr. vojna,
povstanie, stavky, rézne opatrenia uUradov,
prirodnd  udalost, dalej predavajucim
nezavinené oneskorené dodavky materialu,
energie a podobné udalosti vy$Sej moci,
ktoré narusia plnenie zmluvnych povinnosti.

Pouzitelné pravo, zaverecné ustanovenia

Pre tieto v8eobecné obchodné podmienky a
vSetky pravne vztahy medzi predavajucim a
kupujucim plati pravny poriadok Slovenskej
republiky.

V pripade, ze niektoré ustanovenia tychto
vSeobecnych obchodnych podmienok su
alebo sa stanu neplatnymi, neucinnymi alebo
nerealizovatelnymi, nebude tymto v
ostatnych ovplyvnena platnost, ucinnost a
realizovatefnost tychto vSeobecnych
obchodnych podmienok.

Zaslanim objednavky zakaznik potvrdzuje
svoj bezvyhradny suhlas s  tymito
vSeobecnymi obchodnymi podmienkami.
Tieto vSeobecné obchodné podmienky
nadobudaju ucginnost driom 1.7.2025.

Suéasne stracaju platnost’ a uéinnost’ vSetky
predchadzajuce vydania VOP.



