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1. Not registered: Create a standard account

2. Registered: Connect with Existing Account
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Standard Account Process
Not registered

Sign up

…

…

Register

…

…

Process order
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Standard Account Process
Not registered – Interactive Email

• Attachments
▪ HTML Order
▪ PDF Order (optional)
▪ Other Attachments

• Customer-specific message

• Process Order
▪ Leads to supplier login

• Order
▪ Header
▪ Comments
▪ Other Information
▪ Attachments
▪ Line Items

• FAQ
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Standard Account Process
Not registered – Activate Account

1. Confirmation e-mail
▪ Activate account

2. Welcoming e-mail
▪ Proceed with order
▪ Complete profile

Help Center
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1. Not registered: Create a standard account

2. Registered: Connect with Existing Account
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Standard Account Process
Registered

…

Log in

…

…

…

Process order

When the interactive email arrives for the first time from a new customer, only the account administrator can link it to an existing account.
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Standard Account Process
Registered – User without Login Data

request one now

Send Email……

…

…

Process order

If an interactive email was sent out to a user without an account, a respective user account can be created as shown in the process above. 


